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NHS Covid-19 App 

 
It is now a requirement that all public access venues must support NHS Test & Trace via the 
NHS Covid-19 App and QR Code capabilities.  All visitors (including spectators) aged 16 and 
over should register their attendance when visiting Woking HC.   The NHS Covid-19 App is 
anonymous and Woking HC have no record of who is in attendance which is why we will 
continue to operate the track and trace registers when in the clubhouse and the attendance 
registers for all those who take part in hockey activities at WHC. 
 
QR Code Posters can be found in the following locations: 

● Entrance Lobby to the clubhouse 
● Both gates on the far pitch 
● Both gates on the near pitch 

 
IMPORTANT INFORMATION: 
Please turn off the contact tracing function if you do not have your phone with you.  By 
turning this function off it will ensure that phones near each other in bags/lockers do not 
record contacts with each other when they are not on your person.  You will be given the 
option to pause the contact tracing for different time periods and you will then get a 
reminder to turn the contact tracing back on. 
 
The app has 6 key features which are aimed at reducing both your personal risk and the 
public’s risk. 
 

1. Trace - the app detects and logs other nearby app users and if any of those users later 
test positive for Covid-19 you will receive an “exposure” alert with advice on what to 
do. 

2. Alert - You can use this to check whether where you live or an area you visiting is or 
becomes a high risk area for Covid-19 

3. Check-in - This allows you to record when you visit a venue by scanning the QR code.  
The app records the time you spend at the venue without recording any personal 
information.  Please note that you will continue to be “checked-in” at this venue until 
midnight or until you scan a QR code at a different venue. 

4. Symptoms - If you feel unwell you can check your symptoms and the app will then 
tell you if your symptoms may be covid-19 

5. Test - If you have symptoms you can link directly to a website where you can book a 
test. 



 

Issue: 1 
Reviewed Date:  29th March 2021 
 

6. Isolate - If you have been advised to self-isolate you can use this to keep track of how 
long you need to self-isolate.  When you reach the end of your self-isolation period 
the app will send you a notification. 

 
 
 

 
 

 


